Mountain View Community Shuttle

Operational
Statistics
Summary

Data and Report Compiled by ALTRANS and Google



Ridership Highlights, February 2017
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Passengers per day, February 2017

Daily Ridership
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Calendar YTD Ridership Data

% Weekday | Weekday % Weekend | Weekend %
Total/2016 | Total/2017 change Totals/ Totals/ change Totals/ Totals/ -
2016 2017 2016 2017

January 8,899 14,527 63% 7,239 12,258 69% 1,660 2,269 37%
February 10,349 14,332 38% 8,850 11,744 33% 1,499 2,588 73%
March 11,728 10,492 1,236

April 11,168 9,555 1,594

May 12,355 10,480 1,860

June 12,345 10,604 1,741

July 13,248 10,614 2,634

August 15,199 13,151 2,048

September 14,710 12,645 2,065

October 14,959 12,489 2,470

November 14,820 12,478 2,524

December 13,758 11,743 2,015

Bii; to 153,720 28,859

On-Time Performance, February 2017
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Month Total Use (Boarding & Alighting) by Stops, February 2017 *

GRAY Route
San Antonio Center 3,060 20.3%
MV Transit Center 1,235 8.2%
Grant Rd. 1,181 7.8%
Senior/Teen Center 1,086 7.2%
Rengstorff/Middlefield 730 4.9%
Civic Center 662 4.4%
Middlefield/Terra Bella 599 4.0%
Middlefield/Easy 588 3.9%
Middlefield/Moffett 497 3.3%
Sylvan Park 479 3.2%
California/Ortega 424 2.8%
El Camino Real/Sylvan 418 2.8%
Graham Middle School 406 2.7%
Cuesta/Miramonte 386 2.6%
California/Rengstorff 374 2.5%
Community Center 356 2.4%
Whisman/Middlefield 341 2.3%
El Camino Hospital 324 2.2%
Whisman Station 305 2.0%
California/Ortega 237 1.6%
Rengstorff/Central 226 1.5%
Rengstorff/Montecito 179 1.2%
Castro/El Camino Real 174 1.2%
Shoreline/Middlefield #3 156 1.0%
Shoreline/Middlefield #2 154 1.0%
Villa/Shoreline 119 0.8%
Villa/Franklin 106 0.7%
Cuesta/Grant 103 0.7%
Shoreline/Pear 64 0.4%
Grant/Eunice 54 0.4%
Cuesta/Grant 24 0.2%
TOTAL 15,045 100.0%




Month Total Use (Boarding & Alighting) by Stops, February 2017 *

San Antonio Center 2,556 18.8%
MV Transit Center 1,230 9.1%
Grant Rd. 1,156 8.5%
Senior/Teen Center 921 6.8%
Rengstorff/Middlefield 745 5.5%
Civic Center 594 4.4%
El Camino Hospital 492 3.6%
Sylvan Park 463 3.4%
California/Ortega 453 3.3%
Middlefield/Terra Bella 432 3.2%
El Camino Real/Sylvan 425 3.1%
California/Rengstorff 373 2.7%
Whisman Station 321 2.4%
Middlefield/Moffett 312 2.3%
Community Center 295 2.2%
Cuesta/Miramonte 289 2.1%
Middlefield/Easy 280 2.1%
California/Rengstorff 259 1.9%
Graham Middle School 234 1.7%
Castro/El Camino Real 231 1.7%
Villa/Mariposa 216 1.6%
Whisman/Middlefield 216 1.6%
Shoreline/Middlefield #1 183 1.3%
Villa/Franklin 171 1.3%
Rengstorff/Montecito 163 1.2%
California/Ortega 160 1.2%
Rengstorff/Central 140 1.0%
Grant/Eunice 105 0.8%
Cuesta/Grant 81 0.6%
Shoreline/Pear 81 0.6%
Shoreline/Middlefield #2 13 0.1%
TOTAL 13,590 100.0%




Additional Ridership Data

The number of bicycles carried in February: 170

Number of wheelchair lift usage in February: 14

Website Usage, February 2017
Number of new visitors to web-site: 2,173
Mobile — 48.0%

Desktop —48.0%

Tablet —3.5%

*Service to Shoreline/ Pear and Middlefield/ Shoreline # 2 stops is provided on weekends/holidays only.



